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GOVERNANCE 

 FY2010 Cost Share Agreement 

 Cooperative Agreement 

o Appendix A - Spectrum Sharing Memorandum of Agreement 

o Appendix B – System Description 

o Appendix C – Organizational Chart 

o Appendix D – Service Level Agreement 

o Appendix E –  Membership Agreement 

 

CHARTERS 

 Executive Council Charter 

 User Council Charter 

 

PLANS 

 Catastrophic Natural Events (CNE) Plan  

 Operations Management Office (OMO) Customer Support Plan (CSP) 

 Risk Management Plan  

 Strategic and Operations Plan   

 Systems Management Office (SMO) Customer Support Plan (CSP) 

 

POLICIES AND PROCEDURS 

 200 Series - Security 

o 200-1  Employee Termination Policy and Procedure 

o 200-2  Facility Security Penetration Policy and Procedure 

o 200-3  Virus Protection Policy 

o 200-4  Information Systems Clearing and Sanitation Policy and Procedure 

o 200-5  Information Assurance (IA) Awareness Policy and Procedure 

o 200-6  Information Assurance (IA) Control Review Policy and Procedure 

 300 Series - Operations 

o 300-1  Records Management Policy and Procedure 

o 300-2  Technology Policy and Procedure 

o 300-3  Interoperability Policy 

o 300-4  New User Policy and Procedure 

o 300-5  Emergency Operations Policy and Procedure 

o 300-6  Radio Usage and Transmission Protocol and Procedure 

 400 Series - System Management 

o 400-1  Disaster Recovery Policy and Procedure 

o 400-2  System Incident Response Policy and Procedure  
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o 400-3  System Change Request (CR) Management Policy and Procedure 

o 400-4   System Account Control Policy and Procedure 

o 400-5   System Backup and Recovery and Procedure 

o 400-6  System Vulnerability Management Policy and Procedure 

o 400-7  Privileged User Acceptable Use Policy and Procedure 

o 400-8  Asset Management Policy and Procedure  

o 400-9  Site Book Transition and Maintenance Policy and Procedure 

o 400-10  Standard Channel Naming Convention Policy and Procedure 

o 400-11  Outage Reporting Policy and Procedure 

o 400-12  Spectrum Licensing and Management Policy and Procedure 

o 400-13  Help Desk Policy  and Procedure 

o 400-14  Talkgroup Development Policy and Procedure 

o 400-15  Vendor Equipment Evaluation Policy  
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 Concept of Operations (CONOP) 

 2010 Business Case Update 
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 Grant Guide 
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 High Level Strategy 
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 Total Cost of Ownership Study 

SYSTEM USER AGREEMENT INFORMATION 
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 New Member Instructions 
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 Shared Talkgroups Explanation 
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 Talkgroup Sharing Request Form 7 

 System Change Request (CR) Management Form 8 

 Communications Incident Form 10 (Microsoft® 1997 - 2003) 

 Communications Incident Form 10 (Microsoft® 2007) 
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